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Conducting a thorough investigation and maintaining an accurate record is vital for Enforcement, 
particularly if an offence is challenged in Court. Your community’s Land Code Laws should provide for 
regulations, policies and procedures that direct Enforcement Officers in terms of their investigations and 
records management. This presentation will provide participants with some important considerations 
when conducting an investigation for Enforcement purposes.  
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When you receive a complaint or a tip that there may be a violation of one of your Land Code Laws, 
it is important to follow a strict procedure of inquiry. It is important to create policy and procedures 
on how you gather and record information pertaining to complaints. 
Some questions to ask when you receive a complaint: 
 

 What is the nature of the allegation? 
 Is there a law dealing with the situation? 
 Do you have the personnel or expertise to deal with the  

allegation? 

Your Enforcement team needs to determine if the matter should be handled by the Police (e.g. 
criminal matters) or if the complaint can be handled within your authorities under Land Code. 

 

When creating enforcement mechanisms, it is important to identify who has the authority under the 
Law (e.g. Council, Lands Governance Director, Enforcement Officer, etc.) and consideration for any 
emergency remedies that may be required. 

 
Where determined, complaints may require further investigation. Be sure to follow your policy and 
procedures on how to gather and record information.    

 
Results from the investigation should be reviewed, carefully organized, maintaining all the evidence 
so that it can be properly documented and assembled into a chronological report. The reports can 
be compiled into a court brief if required. 

 

If a complaint cannot be resolved and may proceed to court, you should be mindful that for every 
offence, there must be a record of the complaint, interviews of witnesses and what remedy was 
applied. You should include reporting processes to update the Lands Department, Chief & Council 
and your Advisory Committee in case a Law needs to be created or amended in order to deal with 
similar future cases.   

 


